Stoke-on-Trent City Council
For the period ending: 31/03/24

Complaints upheld

13

81% of complaints we upheld decisions
investigated were upheld.

This is 5 upheld decisions per 100,000

This compares to an average residents.
of 79% in similar

organisations. The average for authorities of this type is

4.6 upheld decisions per 100,000
residents.

Statistics are based on a total of 16
investigations for the period between 1
April 2023 to 31 March 2024

Compliance with Ombudsman recommendations

In 100% of cases we were

satisfied the Qrganlsatlon had Statistics are based on a total of 10
successfully implemented our compliance outcomes for the period
recommendations. between 1 April 2023 to 31 March 2024

This compares to an average
of 100% in similar
organisations.

e Failure to comply with our recommendations is rare. An organisation with a compliance rate below
100% should scrutinise those complaints where it failed to comply and identify any learning.

Satisfactory remedy provided by the organisation

3

In 23% of upheld cases we satisfactory remedy decisions

found the organisation had
provided a satisfactory remedy

before the complaint reached Statistics are based on a total of 13
the Ombudsman. upheld decisions for the period between 1

April 2023 to 31 March 2024

This compares to an average
of 13% in similar
organisations.




